
 

FIRST TIME LOG-IN HELP 

Full Tennis Members: 
 

Username: 
If you are the primary member, your Username is the first letter of your last name followed by your 
account number (all caps): 

 
If you are a secondary member, your Username is the first letter of your last name followed by your 
account number, followed by an -A, -B, -C or -D (all caps): 

 
Password: 
Your password is your last name in lowercase letters: 

 
 

Athletic Members: 
 

Username: 
If you are the primary member, your Username begins with AM and is followed by the first letter of your 
last name, then your account number (all caps): 

 
If you are a secondary member, your Username begins with AM and is followed by the first letter of your 
last name, then your account number, followed by an -A, -B, -C or -D (all caps): 

 
Password: 
Your password is your last name in lowercase letters: 

 
 

Platform Members: 
 

Username: 
If you are the primary member, your Username begins with PT.  This is followed by your account 
number (all caps): 

 
If you are a secondary member, your Username begins with PT.  This is followed by your account 
number, followed by an -A, -B, -C or -D (all caps): 

 
Password: 
Your password is your last name in lowercase letters: 

 
 
After your first log-in you will be asked to change your username and password.  Please protect your 

log-in information as you would any other secure online information.  If you forget your password, 

you may select the “forgot password” button from the public home page. 

 

 



 

FIRST TIME LOG-IN HELP 

 
Junior Members: 
 

Username: 
If you are the primary member, your Username begins with JR and is followed by the first letter of your 
last name, then your account number (all caps): 

 
Password: 
Your password is your last name in lowercase letters: 

 

Swim Members: 
 

Username: 
If you are the primary member, your Username is the first letter of your last name followed by your 
account number (all caps): 

 
If you are a secondary member, your Username is the first letter of your last name followed by your 
account number, followed by a -A, -B, -C or -D (all caps): 

 
Password: 
Your password is your last name in lowercase letters: 
 
 

After your first log-in you will be asked to change your username and password.  Please protect your 

log-in information as you would any other secure online information.  If you forget your password, 

you may select the “forgot password” button from the public home page. 

 
 


